Y Y wp jeaMs s

HSYVdS

\A\F\, Ay

(140D ur paquosaid os[e udaq sey Odd Y} Ul (SI9)SIS pue SISYI0Iq 9°T)

"UONLIUAWNIOP JO UONLIYI[AWIS 9y} UO JNONIOM 0} PIJMIISUOD
uodq Apeale Sy OMIWWOd B “JOYPN [Z0ZSOINY UoIsuad
SJD 0S 9y Jo (91) o[y qng Ispun (Z]) SUOISIOdP SBIPU] JO

S3ur[qIs pajqesip judspuadap /sjueted /10)ySnep poLLBWUN JO PIIIOAIP
I0 pamOpIM 97} JO soweu JO wolsnjour Ioj ampadoid pafreloq

"TT0T'80°€0 % 6007°S0° 1T PAYEP SO 119Y) 9p1A MdRdOd
Aq pansst usaq Apeaife 9y sseoo1d oY) SururjuIeans 10] SAUI[APIND

‘3unje) own

pUE QWIOSIOQqUIND SI JJBOYIID UOISSIIINS
Jurureyqo  jo sseooid oy se IsyySnep

paureurun jo ased ul Odd HSYVIS W
ouwreu JO Uoneoynou Jo ssad01d oy ases o,

)

‘uorsuad

ubﬂcﬁ ozouﬁ 0} Enmmmo S1 %:Eﬁ Jo pow.QEoE ou &op& uorsuad|

ATruuey jo sxearre jo juswiked oy o3 Ajdde osfe [[im £107°80°6Z Parep
(Korjod/uad)d-£10Z/(01) 1°ON "ON J919] MSHA ‘GO JO SUOISIAOL]

"SIQJUDD mo_>.~o.m
HSYVJS Sunisia 4q 1o wgo jjes ysnoiy asn aq p[noo AN[1oe] sy,

Jsembal  gTIO¥d HOVNVIN Iepun  qe)  NOLLVNIWNON
ur Jouoisuad/oakordwe 0 o[qefieae SI AJI[IOB] UOHRUIWOU VT

‘HSYVdS

uo pokerdsip oq Aewr oFessop V11 10]
UOIRUITIOU JNOGE IBME JOU S8 SISUOISUDJ

A1doy

g

VdDOIV 4q sjutod epuady



HSYVdS

)/

W,

"UOTJBIO0SSY ,SIoUOISuUsd OHAV JIIMm PaIeys udaq Apealle sey s1901JO [BPON JO ISI']

‘SUOTIBIOOSSY SIQUOISUSJ

yim  Suresp 107 (d)

VAdd Ul s1904JO [ePON JO
ste[nonaed Jo UOTIBWIIUI-UON

"HSYVdS
UO O[qE[IRAE SI [IBW-O PI[EA JOAQIOUM SOSed Ul juds Juleq oe sprewr-o (q) ‘[epod oy
woIj paprO[UMOp 8 Ued SOJd (8) — 18y} PAEAIANAX STIT "9ZOT €01 PAVEP PUL 920T'1°S
parep Io19] VADD OH 9PIA paysiunj usaq osfe sey uoneue[dxos poyejo( “Junesw
JSB] Ul POy UOISSNOSIP SULINp UONEIO0SSY oY) 0) paurejdxe usdq Apeoi[e sey IoNeW

JO UOISIASI IOJ UONOR AIBSSO09U SJelUl 0) PAONLYSUL UG 9ARY SOV 'S05LO [ons
Suissoooid 10§ VASDd / VASD [[e 0} SUOHONLsul AJessaodu 29 SaSed Pojodjje ojqeqoad
10 3s1] pareys sey (d)VADd STOT IsnSny uo [rewr Y3noiy SadjO U0V Ked
[ O} 901JJO SIY} Aq PAJEUTUIASSIP SeM JUSWIOUI [BUOHON JO Sase0 §50001d 0) JOS YL

*09(J 381 € 0 dung Yj¢ uo pajenuuesadns siouoisuad
0} JUSWSIOUI [BUOOU JO Jueid J0J sosed $5000id 0} HSYVIS Ul dqe[leAR UOISIAOI]

Ajdoy

OHAV £q sjutod epuddy

T0qUIS0a(] ] £ PUE OUN[ ,,0€ UO PaINAI 9ARY OyM siouoisuod /1 ur ‘uoisuad

Trews Aq
JUOS 9q ABW D)0 SHUSWSINU
‘91-uiod ‘Odd ‘Tenod woy
SOdd peojumop 03 9[qeun

*IOQUIROI(] IST £/auny
)¢ U0 pomax  souoisudd
OHAYV 0} JUUURIOUI
[euonou jo jueid uo uorsuad
[euonippe jo juowked ul
ooeyd Sunyey Aejop areurpiou]

.t:.om




TN

s

b
U
s

HSYVdS

-1ouoisuod a1 Jo uonewrioyur Joj sdifs uoisuad Ayyuow
u1 poysiqnd st uoisuad JO UOHEBIOISAI JO d)ep Y} JOAIMOH 'PIIoIsal oq
[[IM SOLI9A0021 pue pajepdn aq [[IM Bjep ‘syueq woly AI9A0091 UOTJRINIIOD
J0 ojep Weis [enpe Jo 1dioodr uQ (800T UPH) [-Med Vdd JO 651 Pu®
LST 9[MY JO SWId) Ul PISpPISU0d Usoq ey “Vd snoiasid £q papiaoid usaq
10U sey JAD JO Juawiked Jo 91ep d1oym uoIsuad Ul uORONPaI JO poudd ay L,

"pareolpur oq
Aew sdijs uorsuad a3 ur AD JO UONRIOISAT
JO sojep 1001100 puB papunjal 3q 0}
SOLIOAODQI SS9IXD ‘2JOJAISY], "Syueq WOI) )
POAIDOSI JOU SEM BIBP JUBAJ[SI jey) eo[d
o) uo ‘syyuowr ¢ Aq parLIdJop AJ[esouds sI
dAD JO UOIIBIOISAI JO 2)ep ‘UONRIZIW SO

. . ‘ - 6‘ .nomoCo‘mmmu
10J PAIeyS U93q OS[E QABY (SSIAN OTAIIS) SISOYFO [EPON JO s[rejop ‘Ioyun,g

| Teyiod HSYV S o pasier oq Aew dures o “sistszad [[1IS 90UBAQLIG ‘9s€D U]

'SIH 0081 03 STH 0£60 )Aepinges 01 Aepuojy woxy 7eS0810081
“ON 991J [0} Wo soronb Joy) oxyew ued eIpuj Jo ped A19A9 WOIJ SIdUOISUd]
'SIOUOISUSJ 20U 9y jo djoy pue asuodsax spmb 10y (d) VADd

*NSssI Y} QZOWB
0} 9[qeun SI QIed JOWOISNO USYM (J)
VDd Jo A1030011p 2u0yda]d) 0} $S9008 ON

lo/o oy r poysNqeIse UAq SeY (DDd) SHUIY [[E) UOISU] PaJedIpap

‘payEME ST VY[ WO ddoueIes[)

ansqam (d) VD [euonouny-uond

A1doyg

juIog

(-"pyu0d) OHAV Aq siutod epusdy



HSAVdS

"UOTJRUIUIEXd O] PAIRYS 9q ABW SISBD [NS JO ISI']

"pareys o [[IM (PAYSIIN SB) SOSBD Pajodjje 9] O/ Ul S[IB)Ap “IoylIn,|
"P2I0ISAI 9q [[IM SSLIOA003] pue pajepdn 9q [[IM BJep ‘syueq WOL AIOA0IA]
UONRINWWOd JO djep Je)s [enjoe Jo 1dooar uQ 'Syueq WOIJ pajieme die
juowiled Jo sa)ep J0BXD QIOYM SOSBO 0/1 Ul PAAR[OP SI UOIsuad JO UOI)RI0)SAY

A1dayg

"uorsuad 3811y jo yuowiAed Surjew

A[Iym syueq Fuiked oy £q pajonpsp JAD
Jjo uoniod eer-oxd jo punjor jo [ervdg

"OS[B $ased
oIMNJ UL PajodJjo SI A10A0091 yons ou|
aInsud ospy “Ajiornid uo papunjor aq Aew
pue JAD JO JUNOOOR UO IPBW SOLIOA0ISI
SS00XQ ) MIIAI 0) UAYE) 9q ABUI UONOL
eIpowil] ‘JAD) JO UOIRINISAI pake(]

10

(""puod) OHAYV Aq sjutod epuady



‘Kue J1 “K1089780 I0A0 }J9] 9y} SurzA[eue

10j juountedop YA paleys 9q AvUl ‘USAIZ USdq joU OlE
$)1JoUq 9SAY) 2IAYM ‘SISB JO ISIT "HSYVIS U! stouoisuad
|pojoajje 0) UO PamOI[e Apeare ueaq sey 1yaueq JOJO

HSYV4

m "POIJLIR[O JOU JOAIAY)
suoseal pue [[[-dOYO JO €11 d]qel Jod se juswarg Amfug
TeA\ / JUSWS[Y AMN[IQESI( / UOISUSJ 90IAISG 9’1 uoisuad
papnus Ioy) Surped jou aIe SueINPA DH/PAIqesp IeM

-K19A0021 Jo uoneoynsn( 10y ouorisuad
0} ponsst aq [[ia Iopio Suryeads -pouad oonjou Jo sAep
0€ YNM ‘AI9A000] 910J9q Ponsst uldq St 3d1j0U KI9A0031
[enuew Joud ‘97Oz Sunf WOl 303 WIM S[IBIop 9S4}
108 [im sxouoisuad YHOJAOUIH 9707 ABIN UL pakordap
|luoeq sey uoneynoed / wondadul S} JO oW JY) U sd1]S
UOTSUSJ UI S[IE}9p AI0A009Y / Jealry Sunjos[jol 103 ANPON

: "SUBIOJOA JO JoquUInu
ofIe] 0} O[QISSO00BUI USAS pue AYojexs a1 HSYVIS
uo sorjdaa se [ret AQ pajewnul 9q Jsnw sxouoisuad oiy10adg
*10A0921 10] poriad pue AI9A0931 J0J UOSEdl ‘AI0A0091 JO
junowre [£10) Suipredal uonewnul JUIAISdAI JOU JOUOISUSJ

*$89001d TOTIBOIJ1I0dX

pue sisffeue Ioj juouniedop M paleys dq Kewr
soses Amfuy Jep\ U1 Papunjal jou/pajonpap usdq sey SHOH
UIRIOUM SISBD PAJOSJJE MJJ ‘pAIJUNOdUS FUIq worqoxd
[enjoe oY} puBISIOPUN O} JOPIO UJ 'SISLI UOISUS] A
paziereqr/Amfur yepqy Ul SHOH JO Punjal/uononpsp
-uou 0] HSUVJS Ul djqe[reae Apeaije SI UONEPIEA

-uorsuad Amfur yem SurmeIp sased 10§ HSYVIS/(d) vADd
Aq ssoooxd pajewioine 9q PINoYs SIYL'900C TO'LO pajep
‘0U UOAS PUE GOOT'LOYT Porep (S9W)A/(AM)SN/S0/(DYT
ou INS] C(OW ‘MSd Jo de@ opia  pajduiexo
se (dVADd woy 9 diysqueN SHOH Jo Punys)
SuipseSo1 swojqoid Juroej oIe SUBISGA PIJQESIP JBM|

Adoy

wod

JAVMIA Aq SHUI0J epuasdy

=



HSYVdS

"9powL DA AJU0 JO

"apowl SUI[JJO / uosiod ur puaye
0} PaSLIN0OUS U2 IARY SUOIIBIOOSSE [BOO0] UISISYM SPOU puqAy ul pjay durog

peojsul opows PLIGAY ul 9q p[noys
uonoeIoyul  [njSutueowr  pue
Suneowr /00URI9JU0D 10 VADD
JO 901JJO 3y} 0} PAIAUL 3G P[NOYS
SUOIJBIO0SSY OJRJ[OA\ JOUOISUdd

| '970T°10°20 U0 pred u93q aAeY -/0T8'€T S
JO SIBOIIY 0T L0'10 FOM -/S99°1T 03 -/€18°0T WO PISIASL JUSWIST Amfuy repy
— [1800L00Z1£Z "ON Odd HSIVdS Y3uIS sopuidof Aodag "X JA8SYSTEOT ON '€

s R iy i T6Z0T 11721 uo
pred uo9q 9ABY ~/ZTLELS T s 03 Sununowe s1BAITY $70T LO'10 FoMm -/1898%°17 JO
Juowie[d Amfuy Jepy 03 paSueyd -/Lyp'9 'S JO JUSWS[H Aypiqesid — 8€10200Z50T
‘ON Odd HSYVdS nuysip epusfey [Med NN Xd MSIELITYL ON T

*9707°S0’ 17 uo pred uoaq aAey -/96€°ZE T Sy 01 Sununowe SILdLIE pue
YT0T LO 10 JoM -/T86°CE SY O -/6T1°67 'S WO} PIsIALL (HIM) JUOWR[H Amfug
M — TLEIOT00ZIET "ON Odd HSIVIS ‘q8urg quyes ‘AeH ‘Xq VI09L8EL ON |

(v1)ud Jul 71 ‘YSurg 1opurdof
Aodag 'xg J8SRSTIEOT ON '€
sd100) s[eusig nuysiA eipusfey

ed YreN Xd MSTELITHT ON T
1309 IS Y3UWS

quues ABH Xd VI09L8¢€ ON 1
s HSYVAS Aq patomsurun
suiewal  SUIMO[[0] "uoseal
ogroads  Aue  Jnoyym  JUSWIL

Amlur Jem / juowd[d A[Iqesip
$s9] SuIA10001 s1ouolsuad urens)

A1doy

104

A\,

(- pruoD) AAVMIA £q syuiod Bpuddy




HSYVdS

‘A[Teonewoime’ SJoN
/ qreap Suniodar uosiod ayy 03 s[qe[IRAR 9q [[IM DON ‘Pokordap souQ "AJI0ys

pajerdwoo oq 03 Ajery st pue (eiSeleld (4)vaDd £q Sunss) sopun st HSYVIS
ur 91eoynIad yedp Juipeojdn uo DON JO uoneIoUSF-0INE 10] SINPOA

‘HSYVdS

uo  9jeoynIad  yedp  Surpeojdn
Ioye ‘sopuoyine yueq PaUIdIUOD
oY) 0} (owdwW JUSWILS)  DHON

Jo oouensst ur Aejop 9[qeIdpIsuo))|

"1ouorsued sy jo uoneuroyur 1oy sdifs uorsuad
Aqyuowr ur paysiiqnd st uorsuad Jo UOTRIOISAI JO GJEP JY) “IOASMOY] PII0SaI
3q [[14 SSLI9A0921 pue pajepdn aq [[IM BIEp ‘SURQ WO AI9A0ISI UOHRINTIUIOD
Jo oyep uels [emde jo 1divoar uQ ‘(8007 UPH) [-Med Vdd JO 6S] pue

|LST 9y JO SWLId) Ul PAISpISU0d udsq sey ‘y(Id snoiaaxd £q papiaoxd uasq

10U sey JAD Jo juowiked jo ajep a1oym uoisuad ur uorgonpar jo pouad sy

"PIAIOSqO SI EEoE
o011 E dAD JO uoneioysa ur Aejo(q

'A10A0021 30 uonedyNsn( 10J 1ouorsuad 0} Pansst 9q [[Im 1opIo 3upyeadg
‘porred ao110u JO SAep ()¢ YIM ‘A19A0991 910Jq ponsst Suraq ST 010U AI19A0091
[enuewr joud ‘9z(z Sunf wWo 199539 YN S[IeIep 9say) 198 [im s1ouorsuad
“YHOJ0USH 9707 AeJN ul pakojdop useq sey uopemdres ; uondesur S} Jo
yuowr ay; ut sdIfS UOTSUSJ Ul S[IBJOP AI9A009Y / Tedlry Supod[§al 10 SNPOJN

Juss st uorsuad Apyiuowr jo 3IpaId Jo
uonewnur A[uo se SINS eIA popiaoid
9q 0} A10A0091 pue sieome Jurpnpur
uorsuad  Jo  sprelp  osIm-yeaIg

"SINS ysnoayy|

Adoy

uiog

VdVvd Aq sjulod epusdy

»



HS¥VdS

)

"SUOIJORIIP FuInssI pue sisA[eue 10J paunbai s[rejop ase)

*A111e30) UL Bﬁﬁ pres

Jo uonejuowddwr uou dy) payLdd j0u sey (JVAD]

"USUISIAISS PI[qeSIp Jem pue SMOPIM Jem IOJ SpIleme
Areuorsuod pasierdaqry Bupreds1  7/61°70°bT  Porep
1L61/2-U3d/L¥800T "ON 19pIO JO uonejuawa[dwi-uoN

|"e1puy ued peards (sDSD) SIU) SOIAIS UOWWO)) / (SDSS)
|sanuo) 201A108 HSUVIS yoeoidde Aew siouorsuad yong

"aNSSI JO uonn[osal 1oy uoisuad Jo
yuowiAed SS9 JsuIeSe QOUBAQLIZ I19Y) JOJSIZAI URD JOUOISUDJ

"HSYVJS Aq sue1ajaa jo uoisuad
1091I00UI JO SANSSI UO UONBOIJLIR[O O1j10ads ou ST 219y ],
‘s1oIndwiod s[puey 0} AFPI[MOUY pue JOUIUI JO YOr|
0} 3uimo sorjowreue uorsudd Jo [eSSaIpPal 10J SoMI[IOL]
HSYVdS [leAe 0) wWnwixewl IQJJNS SoSed Po[qesip
Tem Aqeroadso seare ojowdl ur SUIAI]  SIOUOISUSJ

Adoy

u1od

(pruo)) HAVMIA Aq siurod epualy




“ER B AT H A" .
8T SET HEITE Brie P
IFT g’ A, gTar, el vt - 110010

Controller General of Defence Accounts
Ulan Batar Road, Palam, Delhi Cantt-110010
Email-cgda-atpension.dad@hub.nic.in

No. 5194/AT-P/Misc./Vol-IV(PF) Date: 01.07.2026

To ’
The President / Secretary
[ As per list attached ]

Sub.: Response on the points discussed during the Meeting with Representatives of

Pensioners’ Welfare Association through Hybrid mode — reg.

s deded e vesesede ke
Please find enclosed herewith response on the points discussed during the meeting with
Pensioners’ Welfare Associations held under the chairpersonship of Jt. CGDA (Pension) on 17"
June, 2026.

Encl. : As above.

(Srinivas Manda)
Sr. Aceount Officer (AT-Pen)
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Tele: 011-20862446

E-Mail. Welfaregrivances@gmail.com

Government of India
Ministry of Defence
Kendriya Sainik Board
West Block ~ IV, Wing -V
RK Puram, New Delhi-66

No. 195/Welfare/Misc/2025-26 dated 3 Apr 2026

The Director Department of Sainik Welfare/
Secretaries Rajya Sainik Board/UTs

CUT_OFF DATE FOR RMEWF

FY 2026-27 AY 2025-26

ONLINE APPLICATIONS ON KSB

WEBSITE WWW.KSB.GOV.IN FOR

1. All RSBs are requested to intimate ZSBs in their area of jurisdiction to inform all ESMs to adhere to
timelines for submission of online applications as per under-mentioned schedule. The ZSB and RSB officers and
staff responsible for processing online applications must follow the dates accordingly. Details are as under:-

S No. Grant Financial Year 2026-27

Appin FY/Applicable Date  Last date for upioading of

of Scheme /| Academic | Application/Certificate by ESM for F.Y

Year/ Conditions/Terms @ 2026-27

of Reference

(a) Penury (Initial) FY 2026-27 01 Apr 2026 to 31% Mar 2027 (The ESM

should be 65 years of age on 01 Apr of the
Financial Year in which applying.

(b) Renewal of | FY 2026-27 Applicants whose applications were initially

Penury sanctioned before FY 2025-26 or earlier
must submit their renewal applications
between 1st Dec 26 to 31st March 2027 for
FY 2026-27.
(c) Marriage Date of Marriage. Applications will not be accepted beyond 180
days from the date of solemnization, with
effect from 1st April 2026.

(d) Education AY 2025-26 (From Class | Eligible applicants can be submitted his/her
18t to Graduation (BA, | applications for education grant from 15 Apr
B.Com & BSc) 2026 to 30 Nov 2026 for AY 2025-26 in FY

2026-27.

(e) Medical Date of discharge from | Applications will not be accepted beyond 180
Hospital or date of last | days from the date of discharge from the
prescription. hospital or the date of the last prescription.

(f) 100% Disabled No time limit for current FY (1% Apr to 31®

Child {initial) Mar) for Eligible applicants.

(g) Renewal of | FY 2026-27 Applicants whose applications were initially
100% disabled sanctioned before FY 2025-26 or earlier
child must submit their renewal applications

between 1st Dec 26 to 31st March 2027 for
FY 2028-27.
L 4

(h) Orphan (Initial) Date of death of last alive | No time limit for current FY (1% Apr to 31¢

parent Mar) for Eligible applicants.




i) Renewal of | FY 2025-26 Applicants whose applications were initially :
Qrphan sanctioned before FY 2025-26 or earlier
must submit their renewal applications
between 1st Dec 26 to 31st March 2027

for FY 2026-27.
(k) Vocational Date of completion of | Applications will not be accepted beyond
Training vocational course. recognized | 180 days from the date of completion of

vocational training institution | the course.
run by RSB/ZSB, state like
Tt or private training
institutions of repute like NIIT

efc.
] Mobility ESM disabled after retirement | No time limit
Equipment from the service with

disability of 50% or more, and
not covered under similar
scheme of the Army/Navy/Air

Force. )
{(m) | Serious Date of discharge from | Applications will not be accepted beyond
Diseases Hospital or date of last| 180 days from the date of discharge from
(One Time) prescription. the hospital or the date of the Ilast
v prescription.
(n) Subsidy on | Date of sanction of loan by | Applications will not be accepted beyond
Home loan bank This facility is applicable | 180 days from the date of discharge from
(One Time) for War Bereaved, War @ loan sanction date for initial sanction.
Disabled and Attributable
Peacetime casuaities only.
2. Endorsement of Recommended Amount ZSB/RSB staff processing online applications of ESM will

mention the specific amount recommended to be paid to the ESM applicant as per rules in vogue in the comment
box provided at the bottom of online form for the following schemes :-

(a) Medical Treatment.

(b) Vocational Training of Widows.
(c) Serious diseases.

(d)  Mobility Equipment.

(e) Interest subsidy on home loan.

3. Processing of Time Barred Applications. All ZSB Users and ZSB Admin and RSB Users and RSB
Admin may please be instructed to process only those applications that are not time barred as per above
mentioned dates. Time barred applications are to be rejected by ZSBs and RSBs.

4. Restoration of Application. Restoration of online application will only be done on extreme
compassionate grounds and the request for restoration will be received by this Sectt from concerned ZSB.

5. Common Mistakes Noticed in F.Y 2025-26 It has been observed during FY 2025-26 that applicants
have applied twice within the same financial year. Additionally, ZSB Users/Admins and RSB Users/Admins have
failed to review online applications under observation or rejection for the purpose of identifying and eliminating
fraudulent and incorrectly claimed applications that are not supported by the requisite documents, as detailed in
the subsequent paragraphs. The following are some of the observations which need to be checked -

(a) Service Number and Name of ESM not matching with discharge book. Duplicate applications
have been found for the same child within the same financial year.

(b) Name of widow applicant not matching with discharge book.

(c) Name of ward not matching with either discharge book or marksheet or other scheme specific
supported documents uploaded.

() Spellings of Name not matching in online form from discharge book, bank account and Aadhar
card. o

(e) Time line as specified for each scheme to claim before cut off date not adhered to by ESM while
uploading and same approved by ZSB/RSB.



® Education Grant Marksheet in Education Grant uploaded had under-mentioned

inconsistencies.
(i) Not signed by school authorities and not bearing their round stamps or seal.
(ii) Name of ward not matching.

(iii) Marksheet of AY 2024-25 or previous year uploaded. Professional or PG Courses found
in uploaded marksheet.
(iv) Marksheet does not categorically mention child having passed.

(g) Education and Marriage Grant. Claimed for éne child and names of two children entered or
vice versa in case of Education Grant and Marriage Grant.

(h) Penury Grant {Initial).

(i) Already sanctioned cases applying again.

(i) Applicant ESM not above 65 years on 01% Apr of F.Y in which applying.

(i) Widow applicant not filling date of death of her husband in the relevant box.

(iv) Widow applying as ESM with date of death filled in relevant box.

(v) Penury grant applicant in current F.Y also applying for Penury Renewal in the same FY.

)] Penury Renewal/Orphan Renewal/ 100% Disable Child Renewal.

0} Life Certificates being forward to KSB through Dak after uploading the same online.
(ii) Life Certificates being forward to KSB instead of uploading the same online.

(iii) Life Certificates not uploaded online within prescribed period ie 01 Dec to
31 Mar of current F.Y.

(iv) Life Certificates to be signed between 01 Dec to 31% Mar of current F.Y.

(v) Proper format not used for life certificates. Format is available on KSB website/Guide
Book and at respective ZSBs.

6. Ali schemes where bills are uploaded:-

(a) Original bills to be retained by ZSBs and receipt to be given to ESMs, while recommending
applications. Record of all receipts and return of supporting documents with ESMs to be maintained by
all ZSBs. After payments are made by KSB, bills to be returnad to applicant duly endorsed by drawing
lines as under.

PAID BY KSB
(b) Amount claimed and recommended to be endorsed by User and Admin at all levels.

7. Reluctance on Part of ZSBs to Resolve Queries of ESM Pertaining to Welfare Schemes. ESM are
approaching KSB on telephone to know the status of their application/pendency of their applications. Instead they
must approach through ZSBs for such queries. KSB can not handle individual enquires at all India level. ZSBs
must first endeavour to reply/respond to queries on their own. Subsequently such queries can be forwarded in
batches to KSB to reply in a streamlined manner.

8. Applications pending at various level ie ZSBs/RSBs should be processed at the earliest. System rejected
applications due to non rectification of observation by applicant will not be restored.



9. It is intimated that the eligible applicants are permitted to upload their applications on the KSB website as
per the instructions provided above in Para 1 (a) to (n). Thereafter, the standard stipulations for submitting
applications will apply, and no representations will be accepted beyond that point.

L nd

(Shailender Singh)

Col
Dir (Welfare)
Jt Dir (Automation) - (i) Kindly upload this advisory on the KSB website under the ‘NEWS’ section.

(i) Discontinue previous advisosy (cut off date) vide letter No
1956/ Welfare/Misc/2025-26 dated Oct 2025 with immediate effect.
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Tele: 25684645
Telefax: 011-25684946

Central Organisation, ECHS
ECHS Bhawan,

Near Gopinath Circle

Delhi Cantt- 110 010

B/49711-NSC/AG/ECHS/BSA | € Apr 2026

IHQ of MoD (Air Force)

IHQ of MoD (Navy)

HQ South Comd (A/ECHS)

HQ East Comd (A/ECHS)

HQ West Comd (A/ECHS)

HQ Central Comd (A/ECHS)

HQ Northern Comd (A/ECHS)
HQ South West Comd (A/ECHS)
HQ ANC

HQ SFF & HQ Coast Guard

All Regional Centers

All Station HQs

USE OF BENEFICIARY SATYAPAN APPLICATION FOR AADHAAR
BASED AUTHENTICATION IN ECHS

1. It is intimated that Beneficiary Satyapan Application (BSA), developed by NIC
has been approved by UIDAI for undertaking Biometric Aadhar based validation of
beneficiaries while availing facilities extended under various schemes of Govt of India.
CO ECHS is in advance stages of integration of BSA with ECHS software application
to undertake biometric validation of its beneficiaries while availing medical services.

2. Use of BSA will enable a robust validation of ECHS beneficiaries, using
biometric credentials through a secure and dedicated medium while availing medical
services. This exercise will also save wasteful expenditure by ensuring legitimate use
of ECHS facilities.

3 It is pertinent to bring out that Aadhar based validation will be implemented Pan
India in a phased manner after conducting adequate testing for each use case. Firm



date of roll out along with detailed instructions for each stakeholder will be issued
subsequently, however it is imperative to ensure adequate preparedness by our
beneficiaries.

4 It is requested that ECHS beneficiaries be informed about the forthcoming
implementation of Aadhar based validation and be encouraged to update their
biometrics with UIDAI. Further special drives may be organized by Stn HQs to assist
this updation of biometrics through Veteran Sahayta Kendra, Veteran outreach pgme,
special camps and during veteran rallies etc.

5. This is for information and further necessary action please.

fgl

(Anurag Bhardwaj)
Col

Dir (S&A)

for MD ECHS

Copy to: -

AG's Branch - for info please
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All Station HQs
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REQUEST FOR FORGET PASSWORD FOR ONLINE 64KB ECHS

SMART CARD APPLICATION

1. It has been observed that a large number of Ex-Servicemen (ESM) / Primary
Beneficiaries are forwarding requests for resetting of passwords on account of
forgotten or lost login credentials. In order to streamline the process and facilitate
timely resolution of password requests, the following procedure is hereby
promulgated for strict compliance by all concerned:-

1.1

1.2

Password Reset through Registered Email ID.

1.1.1 Login to the ECHS website (echs.sourceinfosys.com). Click on
“Already Registered. Click to Login”

1.1.2 Enter ESM/Primary Beneficiary Registered Mobile number and
Click on “Forgot Password”.

1.1.3 Enter the registered email ID of ESM/ Primary Beneficiary for
generation of OTP.

1.1.4 OTP will be forwarded to the registered email ID of
ESM/ Primary Beneficiary. Beneficiaries are advised to also check
Spam/ Junk folders for the OTP received in email ID.

1.1.5 Enter the OTP and reset the password accordingly.

Password reset through answers to security questions.

1.2.1 Login to the ECHS website (echs.sourceinfosys.com). Click on
“Already Registered. Click to Login”

1.2.2 Enter ESM/Primary Beneficiary Registered Mobile number and
Click on “Forgot Password”.

1.2.3 Click on “Using Security Question” Tab and answer the security
question to reset the password.



1.3 Non-Receipt of OTP in Registered Mail ID or not knowing answers
to security questions.

1.3.1 In case OTP is not received on the registered email ID, ESM /
Primary Beneficiary to send E-mail from their registered email id with
subject FORGET PASSWORD alongwith service no./ registered
mobile number to jditechs2@echs.gov.in at CO ECHS or respective
ECHS Regional Centre.

1.3.2 In cases where the ESM / Primary Beneficiary do not have a
registered email ID, a copy of PPO is also required to be forwarded to
jditechs2@echs.gov.in at CO ECHS or respective ECHS Regional
Centre for verification purposes.

1.3.3 After verification of submitted details, password will be issued by
return mail.

2. In order to facilitate seamless access to the ECHS portal, all ESMs / Primary
Beneficiaries are advised to ensure updation of their email IDs in the ECHS
application. The procedure for updation of email ID is laid down in CO ECHS letter
No. B/49711-NSC/AG/ECHS/Gen Corr dated 16 Sep 2025 (Copy enclosed)

- regarding change of data after printing of new ECHS cards.

3. This letter supersedes all letters issued earlier by Central Organisation ECHS
regarding forget password. This information is to be disseminated to all Polyclinics
and displayed at prominent places for information of ECHS Beneficiaries.

(Anurag Bhardwaj)

Col

Dir (Stats & Automation)
for MD ECHS
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Tele-011-20862550
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Government of India

Ministry of Defence

Directorate General Resettlement
Department of Ex-Servicemen Welfare
West Biock-1W, R K. Puram

New Delhi ~ 110066

KSB

All ZSBs

All Regimental Centres
inspector of Records, MP-8

Subject: Registration of Widows, Disabled Ex-Servicemen and Orphan Wards under
DGR Coal Loading and ?rangpcﬂation Scheme

1 Directorate General Resetilement has signed an MoU with Coal India Limited
(CIL) for employment of ESM Ceoal Loading and Transportation in Subsidiaries of CIL.

2. The Scheme extends direct financial benefits 1o Widows/Orphan Wards of
Armed Forces Personnel and Disabled Ex-Servicemen,

3 Under the Scheme, eligible beneficiaries are attached to Ex-Servicemen Coal
Loading and Transportation Companies sponsored by DGR. The beneficiaries are
required to make a one-time contribution of Rs. 1,00,000/- to the ESM Coal Loading
& Transportation Company. In return, they réceive a fixed monthly remuneration of Rs.
4,000/- for five years. The initial contribution is &lSo refunded by the Company after
five years. A poster of the Scheme is attached for sirculation please.

4, You are requested lo disseminate information regarding the Scheme
extensively amengst widows, disabled Ex-Servicemen and orphan wards in your AOR.

‘ /kﬁﬁts’hmwal)
; Lt Col

JD{SE-1)
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DISPOSAL OF 16/32/64 KB ECHS SMART CARD

1. Refer to CO ECHS letter B/49711-NSC/AG/ECHS/Gen Corr dated
10 Jul 2020.

. 8 It has been observed that a number of Ex-Servicemen (ESM) / Primary
Beneficiaries have deposited 16/32/64 KB ECHS Card at Polyclinic due to following
reasons:- '

21  0Old 16/32 KB ECHS Card

2.2 Dependent Son above 25 Yrs, thus not eligible

2.3  Daughter is married, thus not eligible

2.4  Duplicate Card issued

2.5 Death of Beneficiary

2.6  Beneficiary taking medical facilities from any other Organisation
2.7  No more eligible dependent due to other reasons

3. To ensure proper disposal of ECHS cards, following actions are to be
undertaken:-
3.1 Action by Stn HQ. Stn HQ to convene a Board on a monthly

basis for destruction of ECHS Cards for PCs under their AoR.

3.2 Action by Polyclinic. Polyclinic to ensure that ECHS card
deposited is falling under the above mentioned categories only. Polyclinic to
prepare the list of ineligible ECHS Cards on monthly basis and produce these
cards to BOO as convened by respective Stn HQs. BOO to physically destroy
the cards and forward the final list of destroyed cards to Stn HQ with a copy to
Regional Centre.

33 Action by Regional Centre ECHS. Upon receipt of Board
proceedings and the list of destroyed cards, the Regional Centre to
electronically block the cards and forward the list to CO ECHS on monthly
basis as per format appended below:-

Ser | ECHS Card No. Name ESM/Dependent | Reason for
blocking

N
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The Ministry of Social Justice & Empowerment is the nodal Ministry for the welfare of Senior
Citizens and has been continuously endeavouring towards Ageing with Dignity. Various Ministrics/
Departments and [nstitutions are working in synergy for the welfare of the Senior Citizens through policies
and programmes.

2 To ensure the dignity, well-being, and security of our senior citizens remains the Ministry of Social
Justice & Empowerment has taken a major step toward strengthening elder-care ecosystem. Dr. Virendra
Kumar, Hon’ble Union Minister for Social Justice and Empowerment, launched two landmark digital
initiatives on 22nd May. 2026: "JEEVAN" (Joint Elderly Empowerment & Virtual Assistance
Network) Mobile Application and "SHATAYU" (Senior Holistic Care Assistance and Training For
Your Utility) Geriatric Caregiver Dashboard.

3 The JEEVAN App serves as a comprehensive, senior-friendly digital companion. It provides elderly
citizens with direct access to critical emergency assistance, details on central and state welfare schemes, and
information on government-supported senior citizen homes. The JEEVAN app can be downloaded from
Google Play Store apps.

4. SHATAYU Dashboard addresses the supply side of the care economy, mapping the district-wise
and state-wise availability of trained geriatric carcgivers to cnsure scamless, localized support. The services
of these Geriatric Care Givers can be availed by the family members, senior citizens or anyone in need.
SHATAYU acts as a platform which provides a pool of trained caregivers.

5 One of the vertical of your Department deals with pensioners, their welfare and grievances. The app
and dashboard will help the pensioners to avail other benefits, information and services for their needs. To
ensure these platforms effectively serve the senior citizens of the country, it is critical that this information
penetrates down to the grass-roots level. You are requested to proactively drive awareness of the JEEVAN
app and SHATAYU dashboard across your Ministry/ Department for the welfare of senior citizens.
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Shri Dhrubajyoti Sengupta

Joint Secretary (Pension)

Department of Pension & Pensioners’ Welfare
Ministry of Personnel, Public Grievance and Pensions
Email; s-doppw/at]nic{dot]in







