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Government of lndia
Ministry of &fence
Kendriya Sainik Bmrd
West Block - lV, Wing -Ml
RK Puram, Nor Oslhi€6

No. 1 9SMlefara/Misc2025-26 dated I Afr 202S

Ths Dlrcctor DBpartment of Sainlk lt$effaml
Socratarlo* Rajyr $elnlk EoadfuTe

cur .oLF OATEJoE RTUEWF StiuhrE_AgpilC4lilCIN$ OIt KSS WSESITI WWW.KSB.GOU.I'! EOR
FY 2026-!7 AY 2025-?6

1. All RSBs are requested to intirnate Z$Bs in their area of jurisdiction to inforrn all E$Ms to adhere to
timelines far submission of onlin* applieations a$ per under-mentioned schedule" The ZSB and R$B officers and
staff responsible far processing online application* must f+llow tha dates accordingly. Details are as under:-

$ Ns. Grant Financial Year 2026-27

Appln FYIApplicable Oate
of Scheme / Academic
Year/ ConditionslTerm*
of Reference

Last date for
Application/Certificate
2A26-27

uploading
by ESM for

clf
F.Y

iaj Penury {lnitial) trv f !t.A-') - 01{ Apr 2028 to 31d Mar 2027 (The ESM
shauld be 65 yesre of age on 01 Apr of the
FinancialYmr in which applying.

(b) Renewal
Fenury

of Appllcarts whose applhations were initislly
Eanclioned befcre FY ?025*26 or earlier
ffiust submit their renewal applicatisfis
between 'lst Dec 26 to 3{et lJlarch 2027 tar
FY 2026-27.

{c) Marriage Date oi tr4arriag* ,{pplications will not be accepted beyond '180

dayr from the date of solemniaation, with
effect from 1st Aptil ?0?6.

(di e.dr;cation AY 202$-16 {From Clase
1s to Graduation (BA,
B.Com & BSc)

Eligibte appticants can be submitted his/her
applications for education grant from 1ir Apr
2026 to 30 Nov ?028 tor AY 2025-28 in FY
20?;8-27.

{e} l',4erirca I Date o, diecharge from
Hoepitrl or date of lasl
prB$cliption.

Apptications wiil not be accepted beyond 180
daye lrom the dale of dlsoharge from tha
hospital or the date of the tast prescription.

rl ,
.aa n.^*h -.r

Crr;cl tir-r:irai:
No tirne limit for cursnt FY (1'r Apr to 31d
Mer) br Eligible applicants.

(E) Renmnl of
t00% disabled
chiH

rv ,,1?A ):

*

Applicants whose applications were initially
sa$dtioned before FY 20?5-26 or earlier
must submit their renewal applicati*ns
between tst Oec ?6 to 31tt March 2027 far
FY 202S-27.

(h] $r;;lar: 1i1,i;3i1 Oate of death of laet alive
par€nt

Nc tinn limit for curent FY (1d Apr to 31!r
tlar) for Eligible applicants.



{]} Renewal
Orphan

ot i:v fa?q-rA Applicants whose applications were initially
eanc*ioned before FY 2025-26 or earlier
must submit their renawal applications
brtween lst &c 2e to 3rrt tarch 2027
for FY 2026-27.

irl \/^^^r-^^

Training
Date of completion of
vocational course. rcognized
vocational training institution
run by RS8/ISB, etah like
lTl or privBte training
instituUons of repute lke NllT
etc.

Applications will not be aceptd bayond
t80 daye frcm the date of mmpletion of
the course.

{!} Mobility
Equipment

ESlvi Cisabieri a'ief .elrienler:l
f t0ri-. ihe *e: i:,;:ar ,ltith
disabritty C{ 5'l:1, ',"r 

,rcre afid
llCi CCve:'efi .l;-qjqr $lt'rr;lA:
$;ileil.:c cf ii:E ,1.,,..; \a,r'; Ari
For ce

Nc trrne lim;i

(rn) $ariouE
Diseases
{One Time)

Date of diacharge from
Hospital or date of trst
prescription.

{pplications will not be accepted bsyond
ItO days *om the date of diecharga from
the hospital or the date of the last
prescription.

(ni $ub*idy
Home loan
(One Time)

cil ff^r- .,I .-" -. -.. -. -,LJ r -' 5d -. -'J ::_,

nar.ii ll-riS :ai:rt,:i rs ;ltirCabi*
f;lr i+Var B*r'ea ",+:j VYar
n:5an.ieil ar.i1 Ailr.,]i.,?abie
ireacelr^ e ;A>-d,: r*. .1a.,

A,pplications will not be aecepted beyond
{SO daye frorn the date of discharge from
loan sanction date for initial sanction.

2. Endorsement of Blgommrnded *moufrt. ZSB/RSB st# processing online applications o{ ESM wilt
mention the specific amount rocornrended to be paid to the ESM applicanl as per rules in vogue in tha comment
box provided at the bottom of online form for the following schsr€ir :-

(a) MedicalTreatment.
{b) \tuealional Taining of tiidows.
(c) $erious diaeasee.
(d) MobilityEquipment.
(e) lnterest subsidy on home loan.

3. Proca**lng Et Tlma F,*rpd Aoolicatlone. All ZSB Users and ZSB Admin and RSB Userc and RSB
Admin may plea*e be instruded to procegs only those applications that are not time baned as per above
mentioned datee. Timo barred epplicatione arc to bs relectsd by zsBs *nd RSBa"

4. Raqtoration of Aqpl$*tion. RGsbmtion of atline appllcatbn will only be done on extrerfte
compassionate graunds and the request for restoration will be received by this $ectt from concemed ZS8.

I CPqmqn *Fhke8 Nqtics#-ln F.Y 202$.?6. lt has been c&erved during FY 2025-2S that applieants
have applied lwice within the game finansial year. .a,O*itlonaBy, Z$8 Ueere/Adrnins ind RSB Us$r$/Admins have
faited to review online applications under observation or repAnon for the purpose of identlfoing and eliminating
fraudulenl and inconectly claimed applications that ar€ not bupported by the requisite Oocur;ents, as detailed in
the subsequent paragraphs. The follodng are some of the observationo which need to be checked :-

(e) Service Number and Narne of ESM not matching wfth discharge bock. Duplicate applicatians
have been found for the sarp child within the seme finsncial year.

(b) Name of widow applicant not matching wi$r discfiarge bok.
(c) Name of ward not rnetching with either discharga book or marksheet or other scheme specific
supported documents uploaded.

(d)
card.

Spellings of NamE not matching in online form from discharge book, bank account and Aadhar

(el Time line as specified for each scheme to claim before cul off date not adhered to by ESM white
uploading and sama approved by ZSEr/fiSS.



\

,i) Educatioe Grant
rnconsrslencies

Marksheet in Edumtion Grant upleaded had under-rflentioned

(0 Not signed by schoolauthorities and not b€ering their round stamps or seal.
{i0 Name of ward not matcfiing.
(iii) Markehet of AY 2024-25 or previous year uploaded. Professional or PG Courees found
in uploaded marksheet.
(iv) Marksheat does not categorically mention child having passed.

(h)

tg)
vice

tt

Educqtipn ang qar?iaqq Grart. Claimed tor 6ne ehild and naffias of two children entered or
versa in case of Edr.rcation Grant and Marriage Grant.

Fenurr,GnFl {lnlthl}.

(i) Already sanctioned cases applying agnin.

(ii) Applicant ESM rot above 65 y€arc on 01d Apr of F.Y in which applying.

(ii} Wido\r applicant not filling dda of d€ath of her husband in the relevant box.

(iv) lAlidow applyrng ae ESM with date of desth filbd in relevant box.

(v) Penury grant applicant in curent F.Y aFo aBplying for Penury Renewal in the same FY

Penurv RcnmaUOmhan Rensau l0OoA DiEaHe Ghlld Rensval.

(U Life Certificateq being forward to KSB through Dak after uploading tha same online.

(ii) Life Certificatss being fonpard to KSB instead of uplo*ding the ssme online

tiii) Lib Certificates not upbaded online within prescribad p€riod i.e 01 Dec to
31 Mar ol cunent F.Y.

(iv) L'fe Certificstes to be signed between 01 Dec to 31d Mar of cunent F.Y.

Proper format not uged for life certificsteg. Format ie availabb on KSB websife/Guids
and at respctive ZSBs.

(v)
Book

6. All sshsmeg wfiem bllls ars uoloaded;-

(s) Original bill$ to h retained by ZSSs and reeipt to be given to E$Ms, while recommending
epplications. Record of all receipte and retum of supporting documents with ESMs to be maintained by
all ZSBs. AfiEr payments ars made by KSB, bills to be Eturnad to applicant duly endoreed by drawing
lines ae undsr.

PAID BY KSH

(b) Amount claimed and recomrnended to be endorsed by User and Admin at all levels.

I ESlvl are
o11 SIATLIS of iherr' lnstead th*y

must spproach through ZSBg for such quaries. KSB en not handle individualenquires at all lndia leval. ZSBs
must first ondsavour to reply/respond to gueries on their orn. $ubeequently such queries can be forwarded in
batchee to K$B to rcply in a streamlined mann6r.

8. Applications pending at varioue levelie ZSBdRSB; should be processed at the earliest. System rejectad
applieations due to non rcctification of obsenation by applicant will not be testored.

{



g. lt is intimat*d thet lhe eligihle applica*ts are permi$ed to upload their apptiefiticns on the KSB website as
per the instructions provid*d above in Pare 1 (a) to (n), Thereafter, the standard stipulation* for submitting
applieations will apply, and no representations will be aecepted beyond that point.

(Shailender Singh)
Col
Dk {Wetture)

Jt Qif {Automationi {i} Kindly upload this advieory on the KSB websitE under ths 'lrlEUlt$'rection.

(ii) Diecontinue previoue advisory (cut off date) vide letter
195fr1/etlarelMircl2025-28 dated Oct 2025 with immediate E$ect.

N<:



unu#x" t'

Tele: 25684645
Telefax: 011-25684946

Central Organisation, EeH$
ECHS Bhawan,
Near Gopinath Circle
Delhi Cantt- 110 010

Bt4g7 11 -NSCIAG/ECHS/BSA I 6 Apr 2A26

IHQ of MoD (Air Force)
IHQ of MoD {Navy}
HQ South Conrd (A/ECHS)
HQ East Comd {A/[CHS]
HQ West Cornd {AIECHS}
HQ Central Comd {A/ECHS}
HQ Narthern Conrd (AIECHS)
HQ South West Comd (A/ECHS)
HQ ANC
HQ SFF & HQ Coast Guard

Ali Regional Centers

All Station HQs

USE OF BENEFICIARY SATYAPAN APPLICATION FOR AADHAAR
BASED AUTHENTICATION IN ECHS

1. lt is intimated that Beneficiary Satyapan Application {BSA), developed by NIC
has been approved by UIDAI for undertaking Biometric Aadhar based validation of
benefieiaries while availing facilities extendcd under various schcmes of Govt af lndia.
CO HCHS is in advance stages of integration of B$A with ECHS software application
to undertake biometric validation of its beneficiariee while availing medical seruices.

2. Use of BSA will enable a robust validation of ECH$ benefieiaries, using
biometric credentials through a seeure and dedicated medium while availing medical
serviees. This exercise will ales save wastefulexpenditure by ensuring legitinnate use
of ECHS facilities.

3. lt is pertinent to bring out that Aadhar based validation will be implemented Pan
lndia in a phased maRner after conducting adequate testing for each use case. Firm



/,
date of roll out along with detailed instructions for each stakeholder will be issued

subsequently, however it is imperative to ensure adequate preparedness by our

beneficiaries.

4. lt is requested that ECHS beneficiaries be informed abaut the forthcoming

irnplementation of Aadhar based validation and he encouraged to update their

biometries with UlDAl. Further special drives may be organized hy Stn HQs to *ssist
this updation of biometrics through Veteran Sahayta Kendra, Veteran outreaeh pgme,

special camps and during veteran rallies etc.

5. This is for information and further neoe$sary action please.

$.aue
(Anurag Bhardwaj)
Col
Dir (S&A)

for MD ECHS

Copy to: -

AG's Braneh for info please



Arye*nli*tF'

Tele : 25684645
Telefax ' 011-25684946

Central Organisation ECHS
ECHS Bhawan
Near Gopinath Circle
Delhi Cantt- 110 010

8/4971 1-NSCIAGIECH$/Po||cy lO Jun ?026

AII Station HQs
All Regional Centres

REQUEST FOR FORGET PASSWORD FOR ONLINE 64KB ECHS
SMART CARD APPLICATION

"1. lt has been observed that a large number of Ex-Servicemen (EShl) I Primary

Beneficiaries are fonvarding requests for resetting of passwords on account of

forgotten or lost login credentials" lrr order to streamline the process and facilitate
timely resolution of password requests, the following procedure is hereby
promulgated for strict cornpliance by all concerned:-

1.1 Password Reset through Registered Email lD.

1.1.1 Login to the ECH$ websit€ (echs.sourceinfosys.com). Cliek on
?lready Registered. Cliek to Login"

1.1.2 Enter ESfuUPrimary Beneficiary Registered Mobile number and

Click on "Forgot Pas*wond'.

1.1.3 Enter the registered emall lD of ESM/ Primary Bene{iciary for
generation of OTP.

1.1.4 OTP will be forwarded ta the registered cmail lD of
ESMI Primary Beneficiary. Beneficiaries are advised to also eheek
Spaml Junk fslders for the OTP received in email lD.

1.'1.5 Enter the OTP and reset the password accordingly

1.2 Passwsrd re$et through ansvt srs to security questionr.

1.2.1 Login to the ECHS website (e*hs.sourceinfosys.eom). Click on
"Already Registered. efick to Lagin"

1.2.2 Enter E$*I/Primary Beneficiary Reglstered Mobile number and
Glick on "Forgot Password".

1.2.3 Cllek on "Using Security Question" Tab and answer the seeurity
question to reset the Passward.

r



aL

1.3 Non-Receipt of OTP in Registered Mail lD or not knowing answers
to security questions.

1"3.1 ln ease OTP is not received sn the resi$tered email lD, ESM /
Primary Beneficiary to send E-mail from their registered email id with
subject FORGET PASSWORD alongwith service no.l registered
mebile numher ts idi!€q&$3@Echs.cev.i!1 at C0 ECHS or respective
EeH$ ReglonalCentre,

1.3.2 ln eases where the ESM i Prirnary Beneficiary do not have a
registered email lD, a copy of PPO ig also required to be forwarded to
idltschsS{&eshs"poLin at CO ECHS or respective ECH$ Regional
Centre for verifieation purposes.

1.3.3 After verifieation of submitted details, password will be issued by
return mail.

2. ln order to fecilitate seamless acs€s6 to the ECHS portal, alt E$Ms i Primary
Beneficiaries are advised to ensure updation of their email lDs in the ECHS
application. The Brocedure for updation of email lD is laid down in C0 ECHS letter
No. Bl4g711-NSe/AG/ECH$iGen Csn dated 16 $ep 2A2* (Copy enclosed)
regarding change of data after printing of new ECHScards.

3. This letter supersedes all letters issued earli*r by Central Organisation HCHS
regarding forget password. This information is to be disseminated to all Polyclinics
and displayed at prominent places for information of ECHS Beneficiaries.

(Anurag Bhardwaj)
Col
Dir (Stats & Automation)
for MD ECHS
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All lSbis
Ail Reqrnrrnl;rl ilrtrulteS
lnspeclor oi Recrlrds. MP-B

I l Jun ?0?6

$ublecl l{Sgrslralrr:r. rl Wrdows {,}isabl*tJ Ex-servrcrrngn *nd t)rplran Vt'arrls under
DSR Co;lr Loiaritrg anrl Transpr:r1alrtr: $cireme

L

I *lrectorat* Gsrlera$ Reselli*fi]ent has signed arr MoU wilh Coal lndra Lrnrrtei,r

(cit-t fu;r en:pir.:vrnen! ql i. 3,M Crr;.rt Lrrirdrng and I'ransporlatron ,n Subsrdrarres ol CIL

2 The Sch*me exhinds dii*cl |nrintlrnl benefits 1r., Wrdclvs/(Jrphan Wards *l
Atmed Forces Ferstnrrel and []rsr:rh{ed f x S*rvrc,rmerr

3 Undet tne S(:tlr:fne, elrglble [ien*flcrarjes are ;ltlached lo [:x-Servrcc,-ncn Coai

Lcadtng and l'tansgonatr*n Companrss sfl*nsor*rJ by DGR The benefrcrarres are

requrred io ,-iake a rne'trrit* ct,.nlilbutjon nf Rs 1 Otl.00t]1 tsi lhe ESM Coal Loadrng

& lransporlatron Conrpany lr relLrrri lhey rr,..r:iJtv€ a fixr:rl ntantlrly renluneration nf Rs

4,0001- for ilve year* trh* r*rtral conllrbulror\ is tlso refundrrrl by the Cornpany ater
five years A po*le* r:{ lhrr ScherrE l$ iltlachri{l lor r.;ui:r:ia!'rt,n p}efisf

4 Yoi.r are reqri€slea lo Clt$s*mrnate i,rl*rrnatron ieq;:;ilrqq the Scherne

axtan8uel'/ *mongsl wrdowg drsabled Il-Serv,ce:rll*n and crphan warrJF in your AOR
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Tele :25684645
Telefax : 011-20892597

Central Organisation ECHS
ECHS Bhawan
Thimayya Marg
Near Gopinath Circle
Delhi Cantt- 110 010

Bl4g711-NSC/AGIECHS/Po|icy , '' Jun 2026

All Station HQs
All Regional Centres

2. lt has been observed that a number of Ex-Servicemen (ES|\/l) / Primary
Beneficiaries have deposited 16132164 KB ECHS Card at Polyclinic due to following
reasons:-

1.
10 Jul

Refer
202A"

2.1
2.2
2.3
2.4
2.5
2.6
2.7

DISPOSAL OF 16/32Y64 KB ECHS SMART CARD

to CO ECHS letter B.149711-NSC/AGIECHS/Gen Corr dated

Old 16/32 KB ECHS Card
Dependent Son above 25 Yrs, thus not eligible
Daughter is married, thus not eligible
Duplicate Card issued
Death of Beneficiary
Beneficiary taking medical facilities from any other Organisation
No more eligible dependent due to other reasons

3. To ensure proper disposal of ECHS cards, following actions are to be
undertaken:-

3.1 Action by Stn HQ. Stn HQ to convene a Board on a monthly
basis for destruction of ECHS Cards for PCs under their AoR.

3.2 Action by Polyclinic. Polyclinic to ensure that ECHS card
deposited is falling under the above mentioned categories only. Polyclinic to
prepare the list of ineligible ECHS Cards on monthly basis and produce these
cards to BOO as convened by respective Stn HQs. BOO to physically destroy
the cards and forward the final list of destroyed cards to Stn HQ with a copy to
Regional Centre.

3.3 Action by Regional Centre ECHS.
prcceedings and the list of destroyed
electronically block the cards and fonvard
basis as per format appended below:-

Upon receipt
cards, the Regional
the list to CO ECHS

of Board
Centre to

on monthly

Ser ECHS Card No. ESM/Dependent Reason for
blocking

1

Name
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MONALI P. DHAKATE
Joint Secretary

qrrtr TrfiFf{
inqTt*rc. =snq afrr qrftr*:f*-m dqrs*q
wrqrko'qrq dq crftrsTftmT BqFr

GOVERNMEI{T OF INOIA
MIhIISYRY OF SOCIAL JUSTICE & EMPCIWERMENT

DTPARYT{EHT OF SOCIAL JIJSTICE & EMFOWERMENT

Datcd, thc 23"i .lune, 2026

*ffi

'l'he Ministry of Siiciai Justice & Ernpowernrent is the nodal Ministry for the wellare of Senior

('itiecps arrd has been continuously endeavouring tswards Ageing with Dignity' Various Ministricsl

I)cpartmcnts and lnqtitrrtions arg working in syn*rgy, for thc rvelfare ol the Senior Citiz-ens through policies

and programmcs.

2. 'l'e ensure the dignity, well-being, and security of our seninr citizens remains the tutinistry tlf Social

Justice & Enrp6wer,r"ni h* takcn a major step torvard strengthening elder-care ecos-v. stem. llr- virendra

Kumar. llon'blc [.jnion fulinister lor Social Justice and Empoiven]llrnt, launchcd tno landrnark digital

initiatives on 22nd N4a-v. . 2026: "JBEVAN" (.loint Elderly Ernporvtrment & Virtual Assistancc

Ne{work} Mobile Applicatign and "SHA'l'A'!'fl" {Scnior Holistie Care Assistance and Training }:or

Your Utility) Ceriatric Caregivcr Dashboard-

3. 'i'he.IEEVAN App serves as a comprehensive. senior-liicniJly digitalcontpanion' lt provides elderly

citizcns with direct accss,s'to critical einergency assistance. details rn csntral and state ra'elfare schcmes. and

inl-oruralion on governtl1ent-supportcd sciior 
"itir-*n 

homes. 
-l-hc Jlrl-.VAN app can ire dorvnloaded licrn

(ioogic Play Store aPPs.

4. SIIATAYU Dashboard adilressss the supply side oi'the carc economy. mapping th* district-wise

and state-wise availability of traineti geriatric caregivers lo cnsurc scanrless. localizcd support.'l'he scrvicc-s

'f these ccriatric care {livers can lre availcd uylhc farriily urcmtrers, st'rnior citizens Lrr an\ri)ne in netd'

SIli{l'AYli acts as a platfrlrrn which providcs a pool oIirairrcd carcgivcrt'

5. Onc oltSe vertical o]'ycui'Dcpartmcnt <Jeals with pensioners, thcir wclfare and grievanccs' The app

anij dashboard will help the pensioners to avai! other benefits^ infbrmatir:n and services lor their needs' 
.'['ir

ensilre these platlirrms effectively serve the senior citizcns of the couirtr-v, it is critical that this inlbrmatiorr

penelrates dawn to the grass-roi:ts level. You are reques{ed to proactively drive a!&areness sf the JEEVAN

app and SSAT"AyU rtashtroard across ytrur Ministry/ Ilepartrne rrt firr the wcltarc cf senior ciiircns'

. i 1. -: '.

{

Frt ll

{fifff-r &3d rYtt

(Mcrnali P Dhakate)

ShLi Dhrubajyoti SenguPta

Jrrint Secrctary (Pension i
Drpanntent r:f Pr:nsion & Fensioners' Wcifare

Ministry r:f Pcrsonne i, Ilublic Crie vancc and Pensions

tirnail : s-doppwl atlnic[doti i n

fi.O. l{o. AC- 1 5039/48/2024-Sr.C -l
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